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SUMMARY

Have you found yourself struggling to determine what software media you need to install to get a specific Wonderware product

version for System Platform? This Tech Note will help you understand and manage the different software versions available.

SITUATION

When determining what version of a Wonderware software you have installed there are few ways to obtain that information. The
easiest way to determine Wonderware software installed on a system is check the Windows Control Panel under Program and

Features. Here you will be able to find what Wonderware products are installed along with versioning information.

= Programs and Features == N
© 0 [ » Control Panel » All Control Panel items » Programs and Features v ¢ | search Progroms and Features 0 |
Fantinianctiiome Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
itk Organize ~ = @
Name e Publisher Installed On  Size Version N
ﬂ% Microsaft Visual Studio 2010 Shell (lsolated) - EMU Microsoft Corporation 6/8/2017 579MB  10.0.40219
Lf! Microsaft VS5 Writer for SOL Server 2014 Microsoft Corporation 6/8/2017 298 MB  12.1.4100.1
[ Platform Common Services 43 AVEVA Software, LLC 2/6/2019 250MB  43.18337.2
[ Sentinel Agent Install Manager 1.1 AVEVA Software, LLC 2/6/2019 1.1.000
ESEntme\ Protection Installer 7.6.8 Safelet, Inc. 6/8/2017 1.17MB  7.6.8
& SQL Server Browser for SQL Server 2014 Microsoft Corporation 6/8/2017 5.83MEB 12141001
[87Visual Studio 2010 Prerequisites - English Microsoft Corporation 6/8/2017 235MB 10040219
wVMware Tools VMware, Inc. 3/10/2020 90.0MB  11.0.0.14549434
[T Wonderware AdminUser (x64) Schneider Electric Software, LLC 8/31/2018 264KB 210
£ Wonderware Application Server 2017 UPDATE 3 AVEVA Software, LLC 2/6/2019 482 MB  17.3.000
% Wondenware Historian 2017 UPDATE 3 AVEVA Software, LLC 2/6/2018 4.88MB  17.3.000
[Z] Wonderware Historian Client 2017 UPDATE 3 AVEVA Software, LLC 2/6/2019 488MB  17.3.000 1
QWDHdEl’WE(E InSight Publisher Schneider Electric Software, LLC 8/31/2018 386MB  3.0.0 |
I8 Wonderware InTouch 2017 UPDATE 2 AVEVA Software, LLC 2/6/2018 488 MB 17.3.000 s
[ Weonderware Operations Integration — Core Commun... AVEVA Software, LLC 2/6/2019 6.0.0 |
'ﬂ'Wonderware Operations Integration - Supervisory All..  Schneider Electric Software, LLC 47272019 242MB 400 |
¥ Wonderware Operations Integration — Supervisory Ga... AVEVA Software, LLC 2/6/2019 6.0.0 <1

—_
h 4 60 programs installed
o

. Currently installed programs Total size: 2,13 GB

With Application Server, InTouch and Historian Client, you can also obtain version information from selecting Help and About in the

menu bar.
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With Historian the version information can be obtained under the Management Console and Status. The middle window pane will
list the Historian version at the bottom.
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File Action View Help

e 2E HBm

| ﬂ Archestrh System Management Console (WIN
] &5 Historian
4 E’ﬂ Historian Group
4 [F wiNzK12
4 ﬁ Management Console
4] Status
) Data Acquisition
[-:‘; Replication
-;-h Clients
C;.- Histary Blocks
i E"ﬁ. Configuration Editor
[ E Galaxy Database Manager
I @ Operations Integration Server Manager
I+ Log Viewer
[ Platform Manager

Item ! Value
System time 3/26/2020 12:02:35 PM
Time of last start 3/26/2020 12:02:09 PM
Elapsed time since last start 0 mins

Time of last stop

Time of last reconfiguration
Configuration status

System status

License status

Total number of tags in database
Mumber of licensed tags in database
Allocated license tag count
Available license tag count

Total number of data values receiv...
Overall data rate (per sec.)

Fatal errors

Critical errors

Errars

Wamings

Time of last error reset

Space available on circular path
Space available on alternative path
Space available on buffer path
Space available on permanent path
Systemn version

3/26/2020 12:01:30 PM
3/26/2020 12:01:30 PM
Mormal

Running

Valid

208

12

50

1,999,950

554

12.04

0

0

0

0

3/26/2020 12:01:30 PM
248GB

Undefined or invalid path
243 GB

24.5GB

17,3,000,000

But how to you relate the version information to the media? To help alleviate some of the confusion, the table below lists software
and version information for System Platform media version 2012 through 2017.

System Platform
Media Version

2012
2012 P1

2012R2
2012 R2P1
2012 R2 P2
2012 R2 P3

2014
2014 P1

2014R2

Application
Server

3.5.000
3.5.001

3.6.000
3.6.001
3.6.002
3.6.003

4.0.04000
4.0.04001

4.1.08000
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InTouch
10.5.000
10.5.001

10.6.000
10.6.001
10.6.002
10.6.003

11.0.04000
11.0.04001

11.1.08000

Historian
10.0.100
10.0.101

11.0.000
11.0.001
11.0.002
11.0.002

11.5.0400
11.5.0401

11.6.0800

Historian
Client

10.0.200

10.1.000

10.5.000

10.6.000

Information

Server

4.5.00

5.0.000
5.0.001

5.5.00

5.6.000
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2014R2 P1 4.1.08001 11.1.08001 11.6.0801 10.6.001
2014 R2 SP1 4.1.13100 11.1.13100 11.6.13100 10.6.13100
2014 R2 SP1P1 4.1.14101 11.1.14101 11.6.14101 10.6.14101
2014 R2 SP1 P2 4.1.19102 11.1.19102 11.6.19102 10.6.19102
2017 17.0.18000 17.0.18000 17.0.18000 17.0.18000 N/A
2017 U1 17.1.000 17.1.000 17.1.000 17.1.000 N/A
2017 U2 17.2.000 17.2.000 17.2.000 17.2.000 N/A
2017 U3 17.3.000 17.3.000 17.3.000 17.3.000 N/A
2017 U3SP1 17.3.100 17.3.100 17.3.100 17.3.100 N/A
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